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1. Introduction 

1.1. Overview 
ITPEnergised, McMillan Consultancy Ltd and Statkraft UK Ltd have prepared this Pre-Application Consultation 
(PAC) Report for Knockcronal Wind Farm Ltd ('the Applicant'), which is a wholly owned subsidiary of Statkraft 
UK Ltd.  

The Applicant is applying to the Scottish Ministers for Section 36 (S36) consent and deemed planning permission, 
under the terms of the Electricity Act 1989 for permission to construct and operate Knockcronal Wind Farm 
(hereafter referred to as “the Proposed Development”).  

The application is supported by this PAC Report which details the consultation measures undertaken by the 
Applicant, the feedback received and any resultant modifications to the Proposed Development. The Applicant 
recognises that it is important to ensure that residents and communities close to a development are afforded 
appropriate and meaningful opportunities to comment on the proposals before they are finalised in accordance 
with good practice guidance. A timeline of all consultation undertaken is provided in Appendix P.1.  

1.2. The Proposed Development  
The Proposed Development is located approximately 4.8 km south of Straiton, 11.3 km south-west of 
Dalmellington and 17.4 km east of Girvan, (distances to the nearest proposed wind turbine) in South Ayrshire. 
The site is centred on British National Grid (BNG) NS 37746 00094 as shown in Figure 1 below. 

 Figure 1 Site Location  

 

The Proposed Development will comprise up to nine turbines, six turbines with a maximum tip height of 200 m 
and three turbines with a maximum tip height of 180 m. The combined generation capacity of the Proposed 
Development is anticipated to be 59.4 MW, with the exact capacity dependent on the turbine installed, if the 
Proposed Development is consented.  
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The main components of the development proposal include:  

▪ Turbines and turbine foundations; 

▪ Crane hardstandings; 

▪ Site access; 

▪ Access tracks (existing, upgraded or new as required); 

▪ Watercourse crossings (existing, upgraded or new as required); 

▪ Substation and energy storage facility; 

▪ Underground cabling; 

▪ Permanent meteorological mast; 

▪ Up to five borrow pit search areas; and 

▪ Temporary gatehouse and construction compound. 

Further information is provided in Environmental Impact Assessment Report (EIAR) Volume 1: Chapter 3. 

 

1.3. The Applicant  
The Applicant (‘Knockcronal Wind Farm Ltd’) is a wholly owned subsidiary of Statkraft UK Ltd. Statkraft is a global 
company in energy market operations and is Europe's largest generator of renewable energy. Statkraft has 4,600 
employees across 18 countries and its Scottish headquarters are in Glasgow. In Scotland, Statkraft owns and/or 
operates three onshore wind farms and has two wind farms under construction in Dumfries and Galloway 
(November 2021).  Over the last 10 years, Statkraft has invested over £200 million in renewable energy 
infrastructure in Scotland and is fully committed to the Scottish and UK renewable energy sector and a net-zero 
economy. 

The Applicant is committed to setting up a Community Benefit Fund for the Proposed Development. Statkraft 
has distributed over £2 million to date to projects and initiatives located near to their operating wind farms 
across the UK. Example initiatives include education, energy efficiency, facilities for community halls, and 
playground equipment.  

In accordance with best practice, this Proposed Development, if consented, will contribute £5,000 per MW of 
installed capacity per annum to a Community Benefit Fund. Based on an installed capacity of up to 59.4 MW 
capacity, this could result in a value of £297,000 per annum. With a 30 year operational consent, this could 
provide over £8.9 million in community benefit. If consented, the value of the Community Benefit Fund will be 
determined by the installed capacity of the wind farm. 

In addition to establishing a Community Benefit Fund, the Applicant is committed to offering Shared Ownership 
of the Knockcronal Wind Farm, and should there be interest within the community, is keen to progress these 
discussions.  

The Applicant recognises the importance of the economic benefits to Scotland and the rest of the UK from 
investing in onshore wind generation. It is expected that the Proposed Development would further economic 
opportunities within the region and would contribute significant income to support local services through 
business rates.  

It is estimated that, during the construction phase, the Proposed Development will be worth approximately 
£16.4 million to the Scottish economy. Of that, approximately £4.4 million is expected to be generated within 
South Ayrshire (regional). The construction and operation of the Proposed Development are also predicted to 
support the equivalent of 225 years of employment across Scotland and 62 years within South Ayrshire. 

More detail on the socio-economic benefits of the Proposed Development can be found in Chapter 13 of the 
EIAR. 
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1.4. Public Consultation Guidance and Legislation  
Permission for the Proposed Development is being sought under a Section 36 application which does not carry 
a statutory requirement for Pre-Application Consultation.  

However, the Applicant recognises the benefits of carrying out early consultation during the planning process 
and considers producing a PAC report as best practice. The Scottish Government's Planning Advice Note (PAN) 
3/2010 – Community Engagement, while not applicable to this development type, has been used as a framework 
and guide for carrying out the PAC engagement activity for the Proposed Development.  

In response to the Covid-19 pandemic, the Scottish Government provided development planning and 
engagement regulations through 'The Town and Country Planning (Emergency Period and Extended Period) 
Regulations', which is currently in force until 31 March 2022. The document provides advice on consultation and 
states that engagement should focus on digital means and the consultation engagement should involve 
information in a user-friendly format on a free, publicly accessible website. In addition, engagement should be 
enhanced by non-digital communication. This may include placing articles in newspapers circulated locally, 
expanding contact with community councils, or posting letters to households. It should be made clear whether 
there are mechanisms for people to obtain copies of the engagement materials offline, as well as the ability for 
them to submit comments by post.  

With the easing of lockdown restrictions in Summer 2021 and the request from the host community council for 
physical exhibition events, the Applicant followed South Ayrshire Council’s Covid-19 guidance when hosting two 
local events in September 2021. 

Engagement activities for the Proposed Development have concentrated on South Ayrshire community councils 
within an approximately 10 km area of the site. All properties and business within 10 km of the Proposed 
Development were mailed to seek residents' views on the Proposed Development (See Appendix P.2). 

During the pre-application stage of the Proposed Development, the Applicant’s aim has been to provide the local 
community and those with an interest in the proposal with a clear opportunity to deliver comment and feedback 
prior to submitting the S36 application. This report sets out the background and details of the pre-application 
engagement and public exhibition activity carried out by the Applicant in the preparation of the Section 36 
application, and how the feedback received has resulted in modifications to the Proposed Development. 

1.5. Report Structure  
This report comprises the following sections:  

▪ Section 1: Introduction 

▪ Section 2: Consultation Measures - Describes the various types of consultation undertaken for 

the Proposed Development 

▪ Section 3: Engagement at Scoping Stage 

▪ Section 4: First Public Exhibition and Consultation Online - Describes the consultation process 

undertaken for the Online Exhibition in May/June 2021 

▪ Section 5: Engagement After First Public Exhibition and Consultation Period  

▪ Section 6: Response to First Public Exhibition and Consultation Comments  

▪ Section 7: Second Public Exhibition and Consultation Period - Online and In-Person - Describes 

the consultation process undertaken for the Physical and Online Exhibition in 

September/October 2021 

▪ Section 8: Engagement After Second Public Exhibition and Consultation Period  

▪ Section 9: Response to Second Public Exhibition and Consultation Comments  

▪ Section 10: Conclusions - Describes how the consultation process has influenced the design of 

the Proposed Development. 
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2. Consultation Measures  

As noted earlier, the Scottish Government’s Planning Advice Note (PAN) 3/2010 – Community Engagement, 
which provides guidelines for PAC, has been used as a framework for the engagement activity for this Proposed 
Development. The guidelines have provided a useful framework to help plan, monitor and evaluate community 
engagement in relation to this development. 

Table 1 - An overview of Community Engagement – Consultation Stages 

Standard PAN 3/2010 Standard Activities Undertaken 

1 Involvement: Identify and 
involve the people and 
organisations who have an 
interest in the focus of the 
engagement 

▪ The host and neighbouring community councils as well as local 

politicians for the Proposed Development were identified and 

contacted with information about the Proposed Development; 

▪ An offer was made to Community Councils to host virtual meetings 

or a special meeting on the Proposed Development; the 

Community Council expressed preference for in person events if 

possible; 

▪ A dedicated website with contact details was established; 

▪ Online Exhibition held 19 May - 8 June 2021; 

▪ Physical Exhibition held 21 September 2021 (Dailly) and 22 

September 2021 (Straiton) and Online Exhibition from 14 

September to 5 October 2021;  

▪ Brochures and feedback forms were sent to over 1,300 residents 

and businesses within approximately 10 km of the Proposed 

Development during both exhibition periods. 

2 Support: Identify and 
overcome any barriers to 
involvement 

▪ Able to communicate with the Proposed Development team via 

the project website, email, letter, telephone, or in person;  

▪ Accessible Online Exhibitions and Physical Public Exhibitions in two 

accessible locations delivered in line with Covid-19 advice; 

▪ The exhibitions were advertised in the Ayr Advertiser and Ayrshire 

Post and adverts provided to Community Councils, Councillors and 

other key stakeholders to post online; 

▪ Invitations were sent to over 1,300 households and businesses 

within approximately 10 km of the Proposed Development, during 

both exhibition periods. The invitations included information on 

the forthcoming consultation and how to get involved, details on 

the Proposed Development and a freepost feedback reply card.      

3 Planning: Gather evidence 
of need and resources to 
agree purpose, scope and 
actions 

▪ The commitment to undertaking meaningful consultation with the 

local community during Covid-19 was set out during the Scoping 
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Standard PAN 3/2010 Standard Activities Undertaken 

Report (this included considering access to technology). Refer to 

EIAR Volume 4: Appendix 4.1 and 4.3; 

▪ Contact with community councils and further stakeholders 

outlining proposed approach. 

4 Methods: Agree and use 
methods of engagement 
that are fit for purpose 

▪ Information presented on the Proposed Development website, 

accessible to interested parties; 

▪ Commitment to meaningful engagement outlined in Scoping 

Report, issued to Community Councils; 

▪ Two Online Exhibitions, providing residents and interested groups 

an opportunity to meet and interact with the Proposed 

Development team, allowing discussion and feedback;  

▪ Following Community Council feedback and Covid-19 restrictions 

easing, two physical exhibitions were held in the local area during 

the second exhibition period (September/October 2021); 

▪ Online Chat sessions were held during both exhibition periods. 

5 Working Together: Agree 
and use clear procedures 
that enable participants to 
work together effectively 
and efficiently 

▪ PAC process enabled the Applicant to listen and take on board 

comments from interested parties and use responses to influence 

design; 

▪ Encouraged use of virtual meetings, feedback forms and contact 

details provided at public exhibitions to receive input;  

▪ Project contact information provided on all public documentation, 

including a dedicated website; 

▪ Held physical exhibitions for the second period of exhibitions. 

6 Sharing Information: Ensure 
necessary information is 
communicated between 
the participants 

▪ Interaction at Online and Physical Exhibition and follow up with 

any questions and provided further information; 

▪ Exhibition Brochure made available online; 

▪ Follow up with queries after Community Council presentations; 

▪ Provide Consultation Report for Community Councils and the 

public following feedback from community engagement events. 

7 Working with Others: Work 
effectively with others with 
an interest 

▪ Interaction and comment from residents and Community Councils 

- followed up recommendations such as path network on site and 

moving/reducing number and size of turbines.  
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Standard PAN 3/2010 Standard Activities Undertaken 

▪ Following feedback at second exhibition, including Straiton Co-

operative in project updates as a stakeholder within the local area. 

8 Improvement: Develop the 
skills, knowledge and 
confidence of the 
participants 

▪ Experienced team - Project Manager and EIA team members 

attended the public consultation events to provide information 

requested by visitors to the exhibitions;  

▪ Provided visitors at the exhibitions the opportunity to view a 

representation of the Proposed Development from different local 

locations.  During the physical exhibition visitors had the 

opportunity to view a representation of the Proposed 

Development from their property. 

▪ Project Manager offered and presented at online Community 

Council meeting. 

9 Feedback: Feedback results 
to the wider community 
and agencies affected 

▪ A summary of exhibitions provided to stakeholders such as 

community councils and local politicians via email update; 

▪ Responses direct to every feedback form (if GDPR allowed) 

received during the public consultations; 

▪ Dialogue with individuals with specific queries, posed before or 

during the consultation process, with responses to queries 

followed up; 

▪ Provided a Frequently Asked Questions one page document of the 

key questions asked during each consultation period. Provided 

Consultation Reports for Community Councils and the public 

(published on website) following feedback from each exhibition 

and consultation period. 

10 Monitoring and Evaluation: 
Monitor and evaluate 
whether engagement 
achieves its purpose and 
meets the national 
standards for community 
engagement 

▪ Followed best practice as set out in PAC Report. 
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3. Engagement at Scoping Stage  

A Scoping Report (ECU00002181) was submitted to the Scottish Ministers on 3 December 2020.  

A Scoping Opinion was requested as per Regulation 12 of the Electricity Works (Environmental Impact 
Assessment) (Scotland) Regulation 2017, as amended ('the EIA regulations').  

The Scoping Report went live on the Energy Consents Unit website on 14 January 2021 with Statutory and Non-
Statutory consultees then consulted as part of the formal scoping process. This PAC report outlines the 
engagement with the community councils and wider community. Scoping Responses are set out in Appendix 4.2 
of the EIA Report. 

3.1. Community Councils  
The Applicant wrote to Community Councils on 15 January 2021 as the Scoping Report was published on the 
Energy Consents Unit portal. The Applicant wrote to: 

▪ Crosshill, Straiton & Kirkmichael Community Council (host community council);  

▪ Dailly Community Council (neighbouring Community Council); and  

▪ Barr Community Council (neighbouring Community Council). 

The purpose of the letter was to directly introduce the Applicant and the Proposed Development to the 
Community Councils and offer a virtual meeting or to attend a future virtual Community Council meeting.  

A short presentation with maps of the site and the redline boundary were included with the introduction letter. 
The letter and presentation can be found in Appendix P.3.A.  

Dailly Community Council acknowledged receipt of the information. Crosshill, Straiton & Kirkmichael Community 
Council requested a presentation and the Applicant provided an online presentation and answered questions 
on the Proposed Development on 17 February 2021. It was during this presentation and within their scoping 
response that the community initially relayed their concerns on the number of turbines and the potential visual 
impact of the project. 

3.2. Elected Representatives  
The local MP, MSP and Ward Councillors for Maybole, North Carrick and Coylton (local Ward to the Proposed 
Development) and Ward Councillors for Girvan and South Carrick (neighbouring Ward to the Proposed 
Development) were written to on 15 January 2021 to inform them of the plans. The Applicant also provided a 
short presentation with the introduction letter with maps of the Proposed Development and the redline 
boundary and offered a virtual meeting to introduce the plans – Appendix 3.B.  

A subsequent meeting took place virtually with Cllr Grant (host ward member) and Cllr Henderson (neighbouring 
ward member) on 11 February 2021 to outline the Proposed Development. 

3.3. Website  
The Applicant’s approach has been to provide information and consult with local residents and community 
representatives at an early stage of the process and provide a line of communication throughout the 
consultation process.  

The Proposed Development website (www.knockcronal.co.uk) was set up and went live at the same time as the 
Scoping Request was submitted to consultees, earlier than usual in the project development, due to the Project 
Team being unable to meet local residents and community representatives in person.  

The website provided easy access to all information relating to the Proposed Development and provided a way 
for the Proposed Development project team to be contacted while it was not possible for them to be physically 
present in the community due to Covid-19 (See Appendix P.4 for example of website content).  

The Proposed Development website included an FAQ section, project maps, a timeline of the Proposed 
Development, short video introductions of some of the team members and their contact details. A presentation 

http://www.knockcronal.co.uk/
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of the Proposed Development was uploaded, providing members of the public and community groups with an 
interactive presentation of the initial plans. Results of website activity from 15 January 2021 (when the website 
was first published) to 31 October 2021 include:  

▪ Over 1,600 visits were recorded to the website;  

▪ The Scoping Report document was downloaded 253 times;  

▪ 28 views of the video by the Project Manager, introducing the Proposed Development and 15 

views of the Landscape and Visual Presentation; and  

▪ 34 views of the FAQs. 

Further information about the Exhibitions is presented below.  

4. First Public Exhibition and Consultation Online  

4.1. Background  
The Public Exhibitions for the Proposed Development were held in line with the prevailing Covid-19 advice and 
restrictions present within the wider community.  

This meant an Online Exhibition was held for the Proposed Development between 19 May 2021 and 8 June 2021 
and a combined Physical and Online Exhibition was held for the Proposed Development between 14 September 
and 5 October 2021. Physical Exhibitions were held in Dailly (21 September 2021) and Straiton (22 September 
2021). 

The first Public Exhibition was held online via a dedicated consultation website set up for this purpose and could 
be accessed at www.knockcronal.co.uk. 

To maximise the number of local residents that knew about the development and were therefore able to engage 
in the planning process, should they choose to do so, the event was publicised in the following ways.  

4.1.1 Community Council Invite and Notification Letter to Online Public Exhibition  

An email was issued to the host and neighbouring Community Councils prior to the consultation to highlight the 
consultation and invite them to take part.  Several follow up emails were also issued (see Appendix P.5.A).  

Community Councils also publicised the consultation via their Facebook page, helping to inform local residents 
about the Proposed Development (see Appendix P.5.B). 

4.1.2 Newspapers Adverts  

The public notice (see Appendix P.5.C) was published in the Ayr Advertiser newspaper on Tuesday 18 May 2021 
and in the Ayrshire Post on 19 May 2021. This notice also provided an email address and contact details so that 
readers could contact the Applicant if they had any comments relating to the Proposed Development.  

4.1.3 Online Exhibition Invitation to Households and Businesses  

In advance of the Online Exhibition, invitations (see Appendix P.5.D) were distributed to over 1,300 homes and 
businesses within approximately 10 km of the site (see Appendix P.2 for the invitation distribution area). The 
invitation provided details of how to take part in the online consultation. 

4.2. Online and Offline Feedback Forms  
The invitation to the online exhibition provided residents of the 1,300 homes and businesses the opportunity to 
provide feedback on the Proposed Development (see Appendix P.5.E). The 'hard copy' of the feedback card was 
accompanied by a freepost envelope. For respondents who preferred to provide their thoughts via the 
consultation website, details of the online form were also provided during the consultation period. Feedback 
regarding the first exhibition was accepted until 25 June 2021.  

http://www.knockcronal.co.uk/
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4.3. Verbal Communication  
A project hotline continues to be available for residents to speak to a member of the Project Team. During the 
exhibition period, the option to request a call back was also provided. When hosting online meetings to discuss 
the Proposed Development, an option to dial in via a mobile or landline has always been provided to attendees. 

4.4. Digital First Approach  
A separate website was set up to host the first Online Exhibition (see Appendix P.5.F), which could be accessed 
at any time over the three week exhibition period via a link from the Proposed Development website. The Online 
Exhibition sought to replicate the type of information and materials available at a physical exhibition, see 
Appendix P.5.G for the brochure that was available online. The Online Exhibition included:  

▪ An exhibition Brochure including information you would usually find at an in-person village hall 

exhibition, covering; 

- Information on the developer 

- An overview of the Proposed Development, including layout and transport 

route  

- An overview of the Environmental Impact Assessment process  

- A separate document was available on the website which provided 

visualisations based on an updated layout reflecting the reduction from 12 to 9 

turbines  

- Community Benefit, construction opportunities and Shared Ownership 

Information  

▪ Pre-recorded videos introducing the Proposed Development and some of the Project Team as 

well as an extended video presenting the Landscape and Visual aspects of the project; 

▪ An extensive FAQ section on the Proposed Development;  

▪ Live Q&A sessions – giving residents the opportunity to have live interactive chat with the 

Project Team – these took place on: 

- 27 May 2021, 3pm - 5pm; 

- 2 June and 5pm - 7pm; and 

- 8 June, 4pm - 6pm.  

This ensured time slots in the afternoon and evening to provide members of the public with 

the best opportunity to attend; 

▪ A 'ring back' service to allow members of the public to have a dedicated chat with our team at 

a date/time suitable to them; and  

▪ An opportunity to leave comments through online feedback forms.  

The aim of the public exhibition was to provide an opportunity for the community to view the Proposed 
Development and provide valuable feedback on the project. 
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5. Engagement After First Public Exhibition and 
Consultation Period  

5.1. Letters/ Emails to Feedback Card Respondents  
All individuals who left comments and asked questions via the feedback forms (online or offline) have been 
responded to directly (where GDPR has allowed). For individuals who ticked the box not to be contacted in their 
feedback form, the Applicant has included general responses on their website - please see Appendix P.5.H for 
examples of responses to these communications.  

Included with each letter was a response to the Frequently Asked Questions that were raised during the 
response within the feedback cards. A copy of the FAQ’s can be found in Appendix P.5.I. 

5.2. Community Councils  
Community Councils were kept updated on the Proposed Development a summary of the consultation feedback 
was provided. 

5.3. Feedback Report 
The Applicant received over 300 webpage views on the separate and dedicated website set up to host the Online 
Exhibition website and seven online forms were completed between 19 May 2021 and 8 June 2021. The 
Applicant also received 79 feedback forms. In total, there were 88 interactions, including call backs, online forms, 
feedback forms and emails. 

The online and postal feedback form contained several questions and a summary of the answers can be found 
below: 

▪ Of those who provided a response to the question, 74% agreed that the country needs to generate 
more electricity from renewable sources. The belief of respondents that onshore wind is a good 
way to achieve this is quite evenly balanced 41% believe yes, 46% believe no, and 13% are unsure. 

▪ Of respondents who answered the question, ‘Do you think this is a good location for a wind farm?’, 
nearly three fifths said no (59%), just over a third responded yes (35%) and 6% were unsure. In 
June 2021 the Applicant wrote to Community Councils to invite them to attend a webinar entitled 
‘Location, Location – the challenges to siting onshore wind farms in Scotland’. Statkraft UK’s Head 
of Business and Project Development delivered this presentation. 

Topics and questions raised through the first exhibition were considered ahead of the second exhibition event 
and have also been addressed in the EIA Report for the Proposed Development.  

A copy of the Feedback Report of the first exhibition event was sent to the Community Councils and elected 
representatives in September 2021. A copy of the full report can be found in Appendix P.5.J. 

6. Response to First Public Exhibition and Consultation 
Comments 

6.1. Key Issues Raised during the First Public Exhibition and 
Consultation  

The first public consultation and engagement programme for the Proposed Development has adapted to cope 
with the restrictions caused by the Covid-19 pandemic. Members of the local community have been provided 
with several opportunities to engage with the project and to provide feedback, online or offline. 
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A summary of comments can be found below, negative comments focused on the potential cumulative impact 
of the Proposed Development and the landscape and visual impact of the development whilst supportive 
comments focused on the project being a renewable energy proposal.  

 Examples of Feedback 

 ‘I think we have enough wind farms in our area. Thank you.’ 

‘There are already enough wind farms in this area. Another is unnecessary, I am strongly opposed to 
this proposal.’ 

‘Several applications have previously been submitted at nearby locations. What makes you think that 
this will pass planning and have any support in this community? Far too many turbines in SW 
Scotland!!’ 

 ‘100% behind your project and wish every success.’ 

 ‘Hope this goes ahead, we have accommodation here.’  

Table 2 below outlines the comments received and the Applicant's response to the main queries and issues 
raised during the First Consultation period. 

Table 2 Comments and Responses 

Topic Comment Received  Applicant’s Response 

Cumulative / 
Landscape 
and Visual 

There are too many wind 
farms in this area - several 
respondents raised concerns 
about the potential 
cumulative impact of the 
Proposed Development in 
the area. 

 

Turbines will be visible in the 
valley. 

 

 

As part of our work towards the planning application for the 
Proposed Development, we  undertaken substantial analysis 
into the landscape and visual sensitivities in the vicinity of the 
development.  

We continue to develop the project, with the aim of finding 
the right balance between maximising electricity output and 
carefully siting and designing the proposals to relate to the 
existing landscape, including other wind developments.  

This has included moving the turbines further west and, to 
reflect the topography of the site, using different turbine 
heights on site to produce a better overall design.  

We will present the finalised scheme at a second public 
exhibition later in the year when these assessments will be 
completed and will form part of the future planning 
application.  

We invited the Community Councils to find out more about 
what makes a site suitable for onshore wind by inviting them  
to watch a live webinar: ‘Location, Location – the challenges 
to siting onshore wind farms in Scotland’ where our UK Head 
of Development, Richard Mardon, explored the challenges 
faced in finding the best sites to maximise Scotland’s excellent 
natural wind resources. We also provided a link on the project 
website to where the video can be viewed online after the 
webinar. 

Previous 
Application 
at this Site 

Residents highlighted the 
previous application on the 
site and questioned why the 
Applicant had returned with 

This is a new project with a new Applicant bringing forward 
the proposal for Knockcronal Wind Farm. 

Our analysis shows that the area is suitable for onshore wind 
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Topic Comment Received  Applicant’s Response 

a proposal. development. 

Local 
Benefits/ 
Community 
Benefit 

Comments regarding 
benefits to the local area and 
concerns that developments 
do not bring local jobs. 

There are several ways our projects can bring local benefits, 
and we are always open to discussing how this can be tailored 
to each area.  

The construction phase provides a significant opportunity for 
local businesses to get involved - for example, over 80 
businesses completed our local suppliers register for the 
construction of our Keith Greener Grid project.  

Community benefit is not a material part of the planning 
process and this is made clear in all of our discussions with 
community or other representatives. 

The operation of the wind farm brings significant local 
investment. The Applicant is committed to delivering a 
community benefit with all new wind farms at £5,000 per MW 
installed per year, as per Scottish Government guidance. The 
exact amount will depend on the installed capacity of the 
Proposed Development, but as a guide, based on 50 MW, this 
is around £250,000 per year over the operating period of the 
wind farm. 

Access Comments received 
regarding the need to make 
the area more accessible. 

There is a path near the site and we will take into account 
comments to improve local access and how the wind farm, 
should it be consented, could make the area more accessible. 

This will be considered at the second exhibition. 

Local 
Suppliers 

Will there be any 
opportunities for local 
businesses? 

The Applicant is committed to working with the local supply 
chain. 

As an existing member of Ayrshire Chamber of Commerce, 
work will continue with them and other business groups in the 
area to ensure local suppliers are aware of the opportunities 
from our projects. Local businesses have been invited to 
register their details on our Local Supplier Database. Should 
the Proposed Development gain consent, 'Meet the 
Developer' events for businesses will be organised. 

 

As outlined in the Applicant’s Consultation Summary Report, which was shared with the Community Councils 
and uploaded to the project website, these issues were considered and, where possible, addressed ahead of the 
second exhibition event. 
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7. Second Public Exhibition and Consultation Period - 
Online and In-Person 

7.1. Background  
As the Covid-19 restrictions eased the second Public Exhibition was held virtually and in-person. 

The second exhibition was held from 14 September to 5 October 2021.  The online element of the event was 
available over the full exhibition period and could be accessed at www.knockcronal.co.uk. The in-person events 
took place on 21 and 22 September 2021 in Dailly and Straiton. See below for more detail. 

This enabled the Applicant to meet the request of Crosshill, Straiton & Kirkmichael Community Council to, if 
possible, host an in-person exhibition event to give residents different opportunities to engage on the proposals.  

In order to hold a physical exhibition, the Applicant carried out risk assessments which were approved by South 
Ayrshire Council in advance of the exhibition events. The measures taken at the physical exhibitions included: 

▪ An appointment-based system to ensure the number of attendees in the hall stayed within the 

hall capacity; 

▪ Track and Trace in operation, with contact details of all attendees registered by the Applicant; 

▪ Members of the Applicant team taking Lateral Flow Tests in advance of the exhibitions; 

▪ Face mask covering in operation and hand sanitiser available to attendees; 

▪ A one way system in place for the halls; and 

▪ Spacing out of information material. 

The physical and online events were published in various ways to maximise the number of local residents that 
knew about the second exhibition event and have the opportunity to engage in the consultation process.  

7.1.1 Community Council Invite and Notification to Second Public Exhibition  

An email was issued to host and neighbouring Community Councils (Appendix P.6.A) to invite them to the 
exhibition events and, if they wish, to promote them on their social media channels (Appendix P.6.B) 

7.1.2 Elected Representatives Invite and Notification to Second Public Exhibition  

The local MP and MSP and Ward Councillors for Maybole, North Carrick and Coylton (local ward to the Proposed 
Development) and Ward Councillors for Girvan and South Carrick (neighbouring Ward to the Proposed 
Development) were written to with details of the event and, if they wish, to promote them on their social media 
channels (Appendix P.6.C) 

7.1.3 Newspaper Adverts  

A newspaper advert with the public notice was published in the Ayr Advertiser newspaper on Tuesday 14 
September 2021 and in the Ayrshire Post on 15 September 2021 and 22 September 2021 (the day of the last 
exhibition) (see Appendix P.6.D). This notice provided information on how to book an appointment at the 
exhibition events and details of the online exhibition. 

7.1.4 Exhibition Invitation to Households and businesses 

In advance of the online exhibition going live invitations (see Appendix P.6.E) were distributed to over 1,300 
homes and businesses within approximately 10 km of the Site (see Appendix P.2 for invitation distribution area). 
The invitation provided details of the physical exhibitions, how to book an appointment (either online or by 
calling the project hotline) and how to take part in the online consultation. 

http://www.knockcronal.co.uk/
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7.2. Online and Offline feedback Forms  
The invitation also included a feedback card, which was accompanied by a freepost envelope. 

The feedback form was available online and a copies of the feedback forms were available at the drop in sessions 
for attendees to complete or take away to provide their feedback on the Proposed Development (see Appendix 
P.6.F).  The feedback forms could be returned up until the 22 October 2021. 

7.3. Physical Exhibition 
Physical Exhibitions took place at the: 

▪ Dailly Community Centre, Dailly - 21 September 2021, 2pm - 7pm; and 

▪ McCandlish Hall, Straiton - 22 September 2021, 2pm - 7pm. 

The aim of the public exhibitions was to provide an opportunity for members of the community and stakeholders 
to view the latest plans for Knockcronal Wind Farm and gain further feedback on the Proposed Development. 
The timings and venues of the public exhibitions were also intended to provide members of the public with the 
best opportunity to attend.  

On display were a number of information boards (see Appendix P.6.G) covering: 

▪ Information about the developer; 

▪ An overview of the Proposed Development, including layout, transport route and how the 

Proposed Development has taken on board comments from the first exhibition event; 

▪ Zone of Theoretical Visibility (ZTV) of the development; 

▪ Community Benefit, Construction opportunities and Shared Ownership Information; 

▪ Printed information booklets for members of the public to take away; and 

▪ A screen was also set up to run a presentation of several agreed viewpoints for the project. 

The Applicant provided software at the exhibition which enabled attendees to view a visualisation of the 
Proposed Development from a location of their choice. 

Feedback forms were available at the event for members of the public to fill out or take away with a freepost 
envelope. 

Dailly had seven visitors and Straiton had 31 visitors attending the events. The majority of attendees had booked 
an appointment in advance. Several members of the public attended on the day without an appointment - they 
provided track and trace details and the hall was not at capacity so they were able to attend the exhibition. All 
members of the public who arrived were able to attend the exhibitions. (see Appendix P.6.H for photos of the 
physical exhibitions). 

7.4. Online Exhibition, 14 September to 5 October 2021. 
A separate consultation website was set up to host the second Online Exhibition (see Appendix P.6.I), which 
could be accessed anytime over a three week period from 14 September - 5 October 2021, via a link from the 
Proposed Development project website. The Online Exhibition sought to replicate the type of information and 
materials available at the physical exhibition, see Appendix P.6.J for the brochure that was available online.  

The Online Exhibition included:  

▪ Exhibition brochure – including the information that would typically be available at a village hall 

exhibition. This covered: 

- Information about the developer; 

- An overview of the Proposed Development, including the layout and further details about 

the transport route; 
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- Specific information about how the Proposed Development had been progressed since the 

first exhibition; and  

- Community Benefit, Construction opportunities and Community Ownership Information. 

- A separate predicted views brochure (see Appendix P.6.K for an example of content) was 

available on the website which provided visualisations of the wind farm from several 

agreed viewpoint locations.  

▪ A live Q&A session on 5 October 2021, 12pm - 2pm to provide members of the public with a 

dedicated interactive online event to engage with the Project Team; 

▪ A 'ring back' service to allow members of the public to have a dedicated chat with the 

Applicant’s team at a date/ time suitable to them; 

▪ Comprehensive FAQ section; and  

▪ An opportunity to leave comments through online feedback forms (which could be returned up 

to and including the 22 October 2021). 

The aim of the second public exhibition was to provide an update on the project and provide an opportunity for 
the community to view the Proposed Development and provide further feedback. 

8. Engagement After Second Public Exhibition and 
Consultation Period  

8.1. Letters/ Emails to Feedback Card Respondents  
All individuals who left comments and asked questions via the feedback forms (online or offline) have been 
responded to directly (where GDPR has allowed, see Appendix P.6.L). For individuals who ticked the box not to 
be contacted in their feedback form, the Applicant has included general responses on their website - please see 
Appendix P.6.M for examples of responses to these communications.  

8.2. Community Councils  
Community Councils have been sent a summary of the consultation feedback provided during the Second 
Exhibition. Please see Appendix P.6.N for a copy of the Consultation Report. 

8.3. Feedback Report 
The Applicant received over 120 webpage views on the separate and dedicated website set up to host the Online 
Exhibition website. 38 individuals attended the exhibition days and one online form was completed during the 
exhibition period. The Applicant also received 41 feedback forms). In total, there were 109 interactions, including 
call backs, online forms, feedback forms. In addition, confirmation emails were sent to attendees to confirm 
their drop in slots at the consultation. 

The online and postal feedback form contained several questions and a summary of the answers can be found 
below:  

▪ Of those who provided a response to the question 76% agreed that the country needs to generate 
more electricity from renewable sources. The belief of respondents that onshore wind is a good 
way to achieve this is quite evenly balanced 36% believe yes, 40% believe no, and 24% are unsure. 
The number of unsure respondents rose by 11% relative to the first exhibition.  

▪ Of respondents who answered the question; Do you think this is a good location for a wind farm, 
the response rates from the first exhibition remained very similar, three fifths (60%) said no, one 
third responded yes (33%) and 7% were unsure.  
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A copy of the Feedback Report of the second exhibition event was shared with the Community Councils and 
elected representatives in November 2021. A copy of the full report can be found in see Appendix P.6.N. 

9. Response to Second Public Exhibition and 
Consultation Comments  

9.1. Key Issues Raised during the Consultation  
The second public exhibition and consultation programme for the project adapted to the changing restrictions 
in relation to the COVID-19 pandemic. Members of the local community have been provided with several 
opportunities to engage with the project and several ways to provide feedback. 

A summary of comments can be found below, comments in support of the project focussed on harnessing 
renewable energy. Negative comments focused on the cumulative impact of the proposed turbines, neutral 
comments pointed towards using other renewable technology, and supportive comments pointed towards 
getting on with the job and good engagement opportunities. 

Examples of Feedback 

‘Essentially there are now too many onshore wind farms in this part of the world’ 

‘I think that we have enough WF’s surely these can be placed elsewhere where there are 
either none or fewer such sites’ 

‘Do not wish to be surrounded by wind turbines. Should go offshore and/or nuclear. 

‘Consultation opportunities have been very good, and information about the proposal, so 
thank you for that.’  

‘Get on with the job’ 

 

Table 3 below outlines the comments received and the Applicant’s response to the main queries and issues 
raised during the Second Consultation period. 

 

Table 3 Comments and Responses 

Topic Comment Received  Applicant’s Response 

Cumulative / 
Landscape 
and Visual 

Number of applications in 
the area raised and visual 
impact of the project/s if all 
consented.  

 

 

Since the project was introduced at scoping, we have refined 
the design of the Proposed Development, incorporating 
feedback received during the exhibitions and have assessed in 
detail the landscape and visual impacts on local settlements.  

The Proposed Development has reduced from 12 to 9 turbines 
from the original scoping layout and 3 turbines have reduced 
in size from 200m to 180m to blade tip height. 

Cumulative assessments are undertaken as part of the 
application process and considered by the planning authority. 

Previous 
Application 
at this site 

Residents highlighted the 
previous application on the 
site and questioned why the 

The Proposed Development is partly on the site of a previously 
proposed project although this is a new scheme.  

We have taken into account feedback from the first 
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Topic Comment Received  Applicant’s Response 

Applicant had returned with 
a proposal. 

application when taking forward the Proposed Development, 
including distance from settlements and we have highlighted 
changes to the Proposed Development to receive feedback 
throughout the pre-application stage ahead of submitting a 
Section 36 Application.  

Broadband Residents highlighted the 
R100 scheme in the area and 
were unclear why the 
Applicant was offering a 
broadband feasibility study. 

High-quality broadband is required to operate wind farms, 
including Knockcronal Wind Farm, should it be consented.  

The Applicant carries out a broadband feasibility study to 
assess the potential for fibre and wireless line-of-sight 
broadband that can also benefit the local and wider 
community as well.  

If there is an opportunity for the Proposed Development to 
help further improve broadband connections for residents 
and businesses in the area, then the Applicant would be happy 
to explore this with the community. 

R100 is being rolled out to communities near the Proposed 
Development and the Applicant’s feasibility study will outline 
whether broadband connections could be improved further 
within the area. 

Community 
Benefit 

Residents outlined that 
operational wind farm 
Community Benefit Funds 
have gone to further out 
communities and are 
concerned that the local 
communities to the 
Proposed Development will 
not get Community Benefit. 

Community benefit is not a material part of the planning 
process and this is made clear in discussions with community 
representatives. 

The Applicant is committed to £5,000 per MW installed per 
year, as per Scottish Government guidance. The Applicant 
follows the Best Practice Principles for Community Benefit and 
has outlined the community benefit offering to the host and 
near neighbouring Community Councils. 

Access Comments received 
regarding the possibility to 
have cycle tracks and walking 
paths at the site as well as 
connect up to other projects 
to have a path network. 

The Applicant is exploring the possibility of signage near the 
site and improving path access as part of additional 
community initiatives.  

 

Local 
Suppliers 

Will there be any 
opportunities for local 
businesses, such as Straiton 
Cooperative? 

Will the Applicant use local 
businesses for 
accommodation if the 
Proposed Development is 

The Applicant is committed to working with the local supply 
chain. 

The exhibition event was helpful as local residents highlighted 
local groups and businesses, the Applicant shall encourage 
these parties to register their details on their Local Supplier 
Database. 

The Applicant is a member of Ayrshire Chamber of Commerce. 

Local businesses have the opportunity to register their details 



 

KNOCKCRONAL WIND FARM  20 PRE-APPLICATION CONSULTATION 
REPORT 

 

Topic Comment Received  Applicant’s Response 

given the go ahead? on the Applicant’s Local Supplier Database. Should the 
Proposed Development gain consent, 'Meet the Developer' 
events for businesses will be organised. 

 

10. Conclusions 

10.1. Key Outcomes 
Feedback from consultations at the scoping stage and during the exhibitions have helped inform the iterative 
design process of the Proposed Development, as outlined in EIAR Volume 1 Chapter 2.  

The feedback, in tandem with the COVID-19 restrictions easing, also informed the engagement approaches, and 
The Applicant was pleased to host in-person drop in sessions within the local community during September 
2021. 

10.2. Summary 
The design of the Proposed Development has evolved during the pre-planning process, including in response to 
the PAC process. The changes arising from this process include reducing the number of turbines and the 
positioning of turbines, avoiding highest points on site to make them less prominent within the valley.  

10.3. Community Engagement Following S36 Application Submission  
The Applicant is committed to continuing engagement with the surrounding communities and residents 
throughout the S36 process and will continue to respond to any feedback or queries received from the 
community.  

The Applicant aims to continue their discussions on pathways, community benefit, shared ownership and 
broadband with the surrounding community councils in 2022.  

The S36 application documents will be published on the Proposed Development's website 
www.knockcronal.co.uk. The website will also continue to be updated with progress on the application and any 
events. 

The Applicant would like to put on record their thanks to the Community Councils, community groups and 
residents for their input and time in the planning process to date. 

 

11. Appendices 

Appendix P.1: Consultation Timeline 

Appendix P.2: Map of Consultation Area 

Appendix P.3: Letter and Presentations 

Appendix P.4: Example of the Knockcronal Wind Farm Project Website Content 

Appendix P.5: First Public Consultation Material  

Appendix P.6: Second Public Consultation Material  
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Date Activity 

15/01/2021 Wrote to Community Councils of Crosshill, Straiton and Kirkmichael, Dailly and Barr 
following publication of the Scoping Report on the Energy Consents Unit (ECU) website 
(14/01/2021) including a presentation. 

15/01/2021 Wrote to Elected Representatives including local Councillors, MP and MSP’s  following 
publication of the Scoping Report on the ECU website  (14/01/2021) including a 
presentation. 

15/01/2021 Project website launched. (www.knockcronal.co.uk) 

January 
onwards 

Follow up communications with Community Councils and Councillors to set up meetings 
to introduce the project at virtual meetings. 

11/02/2021 Meeting to introduce Project with Councillor Henderson and Councillor Grant as 
requested.  

17/02/2021 Meeting with Crosshill, Straiton and Kirkmichael Community Council as requested by 
them to present the project and answer queries.  

18/02/2021 – 
March 2021 

Follow up emails to Crosshill, Straiton and Kirkmichael Community Council with to 
provide a copy of the presentation more detailed responses to some of their queries (i.e. 
regarding transport route  and  in person consultations). 

05/03/2021 Follow up with Cllr Henderson and Cllr Grant regarding project update and meeting in 
February. 

13-18/05/2021 Email invitation to Community Councils of Crosshill, Straiton and Kirkmichael, Dailly and 
Barr regarding Online Exhibition details, provision of advert and copy of mailing.  
Community Councils were asked to share the advert on their Facebook pages or social 
media. 

18/05/2021 and 
19/05/2021 

Public Notice for the Exhibition published in the Ayrshire Advertiser on 18/05/2021 and 
in the Ayrshire Post on 19/05/2021. 

17/05/2021  Invite Mailing sent to over 1,300 homes and businesses within 10km of the site to land 
ahead of the virtual exhibition going live. 

Map of the Mailing area please see – Appendix P.2 

Copy of the Mailing please see – Appendix P.5.D. 

19/05/2021 Online virtual exhibition live access via www.knockcronal.co.uk  

27/05/2021 Online Exhibition – Live Chat Session 1 – 3pm - 5pm 

02/06/2021 Online Exhibition – Live Chat Session 2 – 5pm - 7pm 

08/06/2021 Online Exhibition – Live Chat Session 3 – 4pm - 6pm 
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08/06/2021 Online virtual exhibition closed 

25/06/2021 Date to receive feedback cards in response to first exhibition. 

28/06/2021 Location, Location webinar delivered by Richard Mardon Statkraft’s Head of 
Development, hosted by NetZero, that members of community councils invited to 

03/08/2021 Responses sent to everyone (in line with GDPR) that submitted a feedback form for the 
project.  Responses addressed specific questions and included a copy of our responses to 
the Frequently Asked Questions received.  

13/09/2021 Email invitation to Community Councils of Crosshill, Straiton and Kirkmichael, Dailly and 
Barr regarding Second Exhibition details including drop in physical events and including a 
copy of the advert for publication on social media. Also included with this email was a 
copy of the Consultation Report from the first exhibition. 

13/09/2021 Wrote to Elected Representatives including local Councillors, MP and MSP’s etc 
regarding Second Exhibition details including drop in physical events including a copy of 
the advert for publication on social media. Also included with this email was a copy of 
the Consultation Report from the first exhibition. 

14/09/2021, 
15/09/2021 and 
21/09/2021 

Public Notice for the Exhibition published in the Ayrshire Advertiser on 14/09/21 and 
21/09/21 and the Ayrshire Post on 15/09/2021. 

10/09/2021  Mailing sent to over 1,300 homes and businesses within 10km of the site to land ahead 
of the virtual exhibition going live. 

13/09/2021 Mailing dropped slightly early, therefore online booking system put in place on main 
project website at www.knockcronal.co.uk to book appointments for those wishing to 
attend drop in session. 

14/09/2021 – 
5/10/2021 

Online virtual exhibition live including opportunity to book spaces at drop in sessions.  

21/09/2021 In-person Physical Exhibition – Dailly Community Centre 2pm – 7pm 

22/09/2021 In-person physical exhibition – McCandlish Hall, Straiton 2pm-7pm  

05/10/2021 Online Exhibition – Live Chat Session 12 noon – 2pm 

05/10/2021 Online virtual exhibition closed 

22/09 -
29/10/21 

Follow up responses to queries raised during or post public consultation.  This included 
sending plans of the access routes and visualisations of what the wind farm may look like 
from certain postcodes.  Responding to queries regarding the community benefit fund. 

22/10/2021 Date to receive feedback cards in response to second exhibition. 
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15/11/2021 Responses to everyone (in line with GDPR) that submitted a feedback form for the 
project.  Responses addressed specific questions and included a copy of our responses to 
Frequently Asked Questions received during the Second Exhibition. 

17/11/2021 Email to Community Councils and Elected representatives summarising the feedback 
from the Second Exhibition and providing a copy of the Community Consultation Report. 
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Appendix P.2: Map of Consultation Area
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All properties and business within c.10km of the Proposed Development were mailed during the first and 
second public exhibition periods. 
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Appendix P.3: Letters and Presentations
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P.3.A - Letter and Presentation sent to Community Councils when the Scoping Report was published 

A copy of this letter and presentation was sent to Crosshill, Straiton and Kirkmichael Community Council, Dailly 
and Barr Community Councils. 



 

KNOCKCRONAL WIND FARM  2 APPENDIX P.3 

 

 

 

 

 

 



 

KNOCKCRONAL WIND FARM  3 APPENDIX P.3 

 

 

 

 

 

 



 

KNOCKCRONAL WIND FARM  4 APPENDIX P.3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

KNOCKCRONAL WIND FARM  5 APPENDIX P.3 

 

P.3.B Letter and Presentation sent to Elected Representatives when the Scoping Report was published 
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Appendix P.4: Example of Knockcronal Wind Farm 
Project Website Content
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Appendix P.5: First Public Consultation Material
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P.5.A - Example of email to Community Councils regarding First Exhibition Dates 

Similar correspondence sent to Crosshill, Straiton and Kirkmichael Community Council and Barr Community 
Council. 

From: Semple Ruth <Ruth.Semple@statkraft.com>  
Sent: 18 May 2021 15:43 
To:  Redacted 
Subject: RE: Knockcronal Wind Farm – Online Public Exhibition – 19 May 2021 – 8 June 2021 - Dailly Community 
Council 

 

Good afternoon Members of Dailly Community Council, 

 

Please find attached an electronic copy of the Invite that is being sent to homes and business within c. 10km of 
the proposed Knockcronal Wind Farm.   

 

The invites will start to be received by residents and businesses from tomorrow. 

 

Please do get in touch if you have any queries regarding the proposal. 

Kind regards, 

Ruth 

From: Semple Ruth  
Sent: 17 May 2021 18.28 
To: Redacted 
Subject: RE: Knockcronal Wind Farm – Online Public Exhibition – 19 May 2021 – 8 June 2021 - Dailly Community 
Council 

 

Good evening Members of Dailly  Community Council, 

 

Please find attached a notice which I would be grateful if you would consider posting on your Community 
Councils’ social media. 

 

If you have any questions in the meantime please let me know. 

 

Kind regards, 

 

Ruth 

From: Semple Ruth  
Sent: 13 May 2021 16.48 
To: Redacted 
Subject: Knockcronal Wind Farm – Online Public Exhibition – 19 May 2021 – 8 June 2021 - Dailly Community 
Council 

 

Dear Members of Dailly Community Council, 
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I am writing to let you know that we will be holding our first Public Exhibition for the proposed Knockcronal 
Wind Farm online from Wednesday 19 May 2021 to Tuesday 8 June 2021.  The online exhibition will be hosted 
on our website at www.knockcronal.co.uk and will go live on the 19th May 2021. 

 

Due to Scottish Government advice and moving consultations online due to Covid-19 (with current advice to 
hold exhibitions online until September 2021), the online exhibition looks to replicate the traditional village hall 
exhibition.  On the website you will find more information about the project via an online exhibition brochure 
rather than exhibition boards.  There will also be the opportunity to submit questions to the project team, fill in 
a feedback form to let us know your views on the project or if someone would prefer to talk to a member of the 
project team, they can request a call back. 

 

We will look to hold a second exhibition later in the year and we hope that this event can be a physical 
consultation event.  While we are following the latest advice in relation to Covid-19 restrictions and we can’t 
meet in person, we are keen to make as many people aware of and engaged with the project to gather their 
views on the proposed development.  To help achieve this we will be: 

 

 Sending an exhibition invite to all households and businesses within c. 10km of the site.  The invite will 
include details of the project and a feedback form that members of the community can use to let us 
know their views or ask questions about the project.  The feedback form can be returned to us by 
freepost. 

 Advertising the exhibitions in the Ayr Advertiser on Tuesday 18 May and the Ayrshire Post on 
Wednesday 19 May. 

 Hosting online chat sessions where members of the community can ask questions about the 
development.  These sessions will be held on: 

o Thursday 27 May – 3pm -5pm 
o Wednesday 2 June – 5pm -7pm 
o Tuesday 8 June – 4pm – 6pm 

We will shortly send you a poster and, if possible, we would be grateful if you would consider posting on the 
Community Councils’ social media to help advertise the consultation. 

 

If you have any questions in the meantime please do get in touch. 

Yours faithfully, 

Ruth  

 

Ruth Semple 

Community Liaison Manager 

European Wind and Solar 

_ _ ruth.semple@statkraft.com 

_ _ Mobile + 44 (0)7436 336 130 

Statkraft UK Ltd. 

1 West Regent Street, Glasgow G2 1RW 

19th Floor, 22 Bishopsgate, London EC2N 4BQ 

www.statkraft.co.uk 
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Appendix P.5.B:  Examples of First Public Exhibition being published on Community Council Social Media 
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Appendix P.5.C – Example of First Exhibition Public Notice Printed in Newspaper/Local Press 
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Appendix P.5.D  – Copy of Invitation for the First Public Exhibition Sent to Over 1,300 Homes 
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Appendix P.5.E – Copy of Feedback Form Included with the First Public Exhibition Invite 
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Appendix P.5.F – Example of First Public Exhibition Website Content 

 

` 
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Appendix P.5.G – Example of First Public Exhibition Brochure 
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Appendix P.5.H – Examples of Letters in Response to the Feedback Forms from First Exhibition 

Example of response were issues raised covered by FAQ inserted with the letter or attached to the 
email. 
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Example of letter with tailored response to queries raised not covered by the FAQ. 
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Appendix P.5.I – First Exhibition Frequently Asked Questions included in individual responses to 
letters 

An online and offline version of this document was produced. 
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Appendix P.5.J – Copy of First Public Exhibition Consultation report 
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Appendix P.6: Second Public Consultation Material



 
 

KNOCKCRONAL WIND FARM  ii APPENDIX P.6  

 

This page is intentionally blank. 



 

KNOCKCRONAL WIND FARM  1 APPENDIX P.6 

 

Appendix P.6.A – Second Exhibition - Example of Correspondence to Community Councils Regarding 
Exhibition Dates 

 

From: Semple Ruth  
Sent: 13 September 2021 13.24 
To: Redacted 
Cc: Redacted  
Subject: Knockcronal Wind Farm - Second Public Exhibition (including drop in sessions) - 14 
September to 5 October 2021 - Crosshill, Straiton and Kirkmichael Community Council 

 

Dear Members of Crosshill, Straiton and Kirkmichael Community Council, 

I hope this email finds you well. 

I am writing to let you know that we will be holding our second Public Exhibition for the proposed 
Knockcronal Wind Farm between 14 September and 5 October 2021.  As Covid-19 restrictions have 
eased we are pleased to be holding two in person local drop-in sessions on Tuesday 21 September 
and Wednesday 22 September.   

I also attach a copy of the consultation report following our first exhibition for your information.  We 
want to extend our thanks to members of the community who took the time to complete and return 
a feedback form. 

For the second exhibition there are a number of ways that local members of the community can find 
out more about the development over the exhibition period: 

 The online exhibition will be available for 3 weeks from 14 September to 5 October at 
www.knockcronal.co.uk 

 We are hosting two in person drop in session events:  
o Dailly Community Hall, Dailly: 21 September 2021 2pm – 7pm 
o McCandlish Hall, Straiton:  22 September 2021 2pm – 7pm 

To manage Covid-19 risks at the exhibitions we are operating an appointment system. Please 
book your appointment via the online exhibition which you will be able to do at 
www.knockcronal.co.uk  from 14 September, or by booking an appointment at 0800 772 
0668 

 

 One online chat session:  5 October 2021 12 noon – 2pm 
On the exhibition website, you will find more information about the project via an online exhibition 
brochure.  In addition, you will also be able to see photomontages illustrating what the proposed 
development may look like from viewpoints agreed with South Ayrshire Council and NatureScot 
(formerly SNH) and a viewpoint requested by Crosshill, Straiton and Kirkmichael Community Council, 
in the predicted views brochure online.  Finally, you will also have the opportunity to submit 
questions to the project team, fill in a feedback form to let us know your views on the project or if 
someone would prefer to talk to a member of the project team, they can request a call back. 
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The exhibition sessions will be similar to Public Exhibitions held before Covid-19 Restrictions.  There 
will be exhibition boards with project information and the opportunity for you to ask the team 
questions.  In addition, there will be photomontages from a selection of local viewpoints and there 
will be an opportunity to view what the proposed development may look like from your home or 
other location of choice in the area.  To manage Covid-19 risks we are operating an appointment 
system, bookings can be made via our website (www.knockcronal.co.uk) or via telephone on 0800 
772 0668.  We have carried out a full risk assessment for the events, as requested by South Ayrshire 
Council, and these have been accepted for both exhibition events. 

We are keen to make as many people aware of and engaged with the project and gather views on 
the proposed development.  To achieve this, as with the first exhibition held over May and June 
2021, we will be: 

 sending an exhibition invite to all households and businesses within c. 10km of the site.  The 
invite will include details of the project and a feedback form that members of the 
community can use to let us know their views or ask questions about the project.  The 
feedback form can be returned to us by freepost.  A copy of the invite is attached. 

 Advertising the exhibitions in the Ayr Advertiser on Tuesday 14 September and the Ayrshire 
Post on Wednesday 15 September. 

I’ve attached a copy of the newspaper advert the email too and if possible we would be grateful if 
you would consider posting on the Community Councils’ social media to help advertise the 
consultation. 

If you have any questions in the meantime please do get in touch. 

Yours faithfully, 

Ruth  

Ruth Semple 

Community Liaison Manager 

European Wind and Solar 

 

_ _ ruth.semple@statkraft.com 

_ _ Mobile + 44 (0)7436 336 130 

 

Statkraft UK Ltd. 

1 West Regent Street, Glasgow G2 1RW 

19th Floor, 22 Bishopsgate, London EC2N 4BQ 

www.statkraft.co.uk 
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Appendix P.6.B  – Second Exhibition – Example of Community Council Community Social Media 
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Appendix P.6.C – Second Exhibition - Example of Correspondence with Elected Representatives regarding 
Exhibition Dates 

From: Semple Ruth  
Sent: 13 September 2021 14.05 
To: Redacted 
Cc: Wallace John <John.Wallace@statkraft.com> 
Subject: Knockcronal Wind Farm - Second Public Exhibition (including drop in sessions) - 14 September to 5 
October 2021 - Councillor Clark 

 

Dear Councillor Redacted, 

I hope this email finds you well. 

I am writing to let you know that we will be holding our second Public Exhibition for the proposed Knockcronal 
Wind Farm between 14 September and 5 October 2021.  As Covid-19 restrictions have eased we are pleased to 
be holding two in person local drop-in sessions on Tuesday 21 September and Wednesday 22 September.   

I also attach a copy of the consultation report following our first exhibition for your information.  We want to 
extend our thanks to members of the community who took the time to complete and return a feedback form. 

For the second exhibition there are a number of ways that local members of the community can find out more 
about the development over the exhibition period: 

 

 The online exhibition will be available for 3 weeks from 14 September to 5 October at 
www.knockcronal.co.uk 

 We are hosting two in person drop in session events:  
o Dailly Community Hall, Dailly: 21 September 2021 2pm – 7pm 
o McCandlish Hall, Straiton:  22 September 2021 2pm – 7pm 

To manage Covid-19 risks at the exhibitions we are operating an appointment system. Please book your 
appointment via the online exhibition which you will be able to do at www.knockcronal.co.uk  from 14 
September, or by booking an appointment at 0800 772 0668 

 One online chat session:  5 October 2021 12 noon – 2pm 

On the exhibition website, you will find more information about the project via an online exhibition brochure.  In 
addition, you will also be able to see photomontages illustrating what the proposed development may look like 
from viewpoints agreed with South Ayrshire Council and NatureScot (formerly SNH) and a viewpoint requested 
by Crosshill, Straiton and Kirkmichael Community Council, in the predicted views brochure online.  Finally, you 
will also have the opportunity to submit questions to the project team, fill in a feedback form to let us know 
your views on the project or if someone would prefer to talk to a member of the project team, they can request 
a call back. 

The exhibition sessions will be similar to Public Exhibitions held before Covid-19 Restrictions.  There will be 
exhibition boards with project information and the opportunity for you to ask the team questions.  In addition, 
there will be photomontages from a selection of local viewpoints and there will be an opportunity to view what 
the proposed development may look like from your home or other location of choice in the area.  To manage 
Covid-19 risks we are operating an appointment system, bookings can be made via our website 
(www.knockcronal.co.uk) or via telephone on 0800 772 0668.  We have carried out a full risk assessment for the 
events, as requested by South Ayrshire Council, and these have been accepted for both exhibition events. 

We are keen to make as many people aware of and engaged with the project and gather views on the proposed 
development.  To achieve this, as with the first exhibition held over May and June 2021, we will be: 

 sending an exhibition invite to all households and businesses within c. 10km of the site.  The invite will 
include details of the project and a feedback form that members of the community can use to let us 
know their views or ask questions about the project.  The feedback form can be returned to us by 
freepost.  A copy of the invite is attached. 
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 Advertising the exhibitions in the Ayr Advertiser on Tuesday 14 September and the Ayrshire Post on 
Wednesday 15 September. 

I’ve attached a copy of the newspaper advert the email too and if possible we would be grateful if you would 
consider posting on your social media to help advertise the consultation. 

If you have any questions in the meantime please do get in touch. 

Yours sincerely, 

 

Ruth  

 

Ruth Semple 

Community Liaison Manager 

European Wind and Solar 

 

_ _ ruth.semple@statkraft.com 

_ _ Mobile + 44 (0)7436 336 130 

 

Statkraft UK Ltd. 

1 West Regent Street, Glasgow G2 1RW 

19th Floor, 22 Bishopsgate, London EC2N 4BQ 

www.statkraft.co.uk 
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Appendix P.6.D – Second Exhibition – Example of Public Notice Printed in Newspaper/Local Press   
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Appendix P.6.E – Second Exhibition – Copy of Invitation for the Second Exhibtion Sent to Over 1,300 Homes 
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Appendix P.6.F – Second Exhibition - Feedback Form Included with Second Public Exhibition Invite 
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Appendix P.6.G – Second Exhibition - Physical Exhibition Boards 
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Appendix P.6.H – Second Exhibition - Photographs of Public Exhibitions 

Dailly Community Centre – 21 September 2021 
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McCandlish Hall, Straiton – 22 September 2021 
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Public Exhibition P.6.I – Second Exhibition – Example of Second Exhibition Online Website Content  
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Appendix P.6.J – Second Exhibition – Example of Second Exhibition Brochure 
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Appendix P.6.K – Second Public Exhibition – Predicted Views Brochure – Example of Content 
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Appendix P.6.L – Second Exhibition - Examples of Letters in Response to Feedback Forms from Second Exhibition 
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Appendix P.6.M – Second Exhibition – Frequently Asked Questions Included with Individual Response to Letters   
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Appendix P.6.N – Second Exhibition – Copy of Second Consultation Report  
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